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When registering as a new contractor user, 
select REGISTER on the PIEE landing 
page:  https://piee.eb.mil/
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Select Agree on the Privacy Act Statement
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Select the appropriate Contractor user type
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Users can select the following for their Authentication:
- CAC/PIV
- Software Certificate
- User/ID Password – not permitted for FedMall access

Click LOG IN WITH CAC / PIV and then Select the certificate 
for authentication and then Click OK.
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This user selected a Software Certificate

The User ID has been auto generated based upon the 
certificate selected and can be changed (but avoid using any 
special characters ex. #, *, “, etc.).  Click the Next button
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Enter Required User Profile information with a ‘*’ and Select Next when complete
Note:  Either Commercial Telephone OR Intl Country Code and Phone is required –
one must be populated, using numbers only, no dashes or ( )
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Populate “Additional Profile Information” as required.  

Ensure your Sponsor Information is accurate – they will be receiving system 
generated emails for various approvals when you update your profile information.

Scroll through the form and populate the fields as needed and the required 
“Company Information” at the bottom of the page (see next page).
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Contract Instrument page: Use the dropdown to select contract type.  Enter the 
contract information.  Contract Number may not contain special characters (dashes)

Note:  **Although Contract Expiration Date does not show as mandatory for PIEE registration, 
it is required for activation of the FedMall role.  If blank, it will delay your activation as you will 
be required to edit your account to provide it before you are granted access to FedMall
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Step 1. On the Roles page, there will be a dropdown with all 
the modules the user can request access to.  Select FedMall
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After selecting the FedMall Application, the FedMall Role the user has 
permission to add to their profile will display in Step2. Select the role 
FedMall – Government Contractor
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After the user selects the Role in Step 2 and selects the ‘Add 
Roles’ button in Step 3, the Role will be added to their user profile
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1. Use the drop down to ensure your contract appears in the Contract Instrument Field  
2. Populate the Location Code field with your DoDAAC
If you are needing to register and access FedMall Commerce using a Contractor 
DoDAAC, refer to the PIEE SSO Vendor FedMall Commerce Registration Guide
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Possible Error for Contractor 
DoDAAC not allowed for this role

1. If you receive an error message that says “Error: Contractor DoDAAC not allowed for this role”
2. You will need to register in PIEE as the Vendor user type and request the FedMall – Vendor 
Commerce role.  Refer to the PIEE SSO Vendor FedMall Commerce Registration Guide



WARFIGHTER ALWAYSWARFIGHTER ALWAYS

FedMall Single Sign On

17

Justification is required to continue registration
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Registration Summary will display 

If Information is correct, select Next or a 
user can use the Previous button if needed
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Review Agreement………….

…………and Select Signature:
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User will Sign the Agreement by clicking Submit Registration
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Once the Agreement is signed, the user will receive a success message.  
The Sponsor will be notified via email to approve the Role Request

The Sponsor can approve or reject the user’s Role request. When the 
Sponsor approves the Role Request, the appropriate Government Account 
Manager (GAM) will be notified and can activate the FedMall Role
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After your registration is approved by your sponsor, and activated 
by the FedMall GAM, you can log Into PIEE at:   https://piee.eb.mil/

And select the FedMall Commerce 
icon to access FedMall
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Sponsor Tokenized Email

23
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Your sponsor will receive the below email to approve 
your access request to FedMall.  A PIEE account is not 
needed to access the embedded link in the email.
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The sponsor will select the “Action” in the Step 1 dropdown. 
Then complete Step 2 and Step 3. Click Submit

FEDMALL – Government Contractor
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The sponsor will receive a confirmation message that the 
applicant’s application was successfully approved.
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